FormulaF pouzijte pro jedno nebo vice svoleni k inkasu (dale jen ,svoleni®) ve prospé&ch Gétu pfijemce v CZK v CR a/nebo pro nastaveni SIPO z vageho b&zného Gétu v CZK.
Jako €islo uctu platce uvedte své €islo uctu (v¢. predcisli, existuje-li), ke kterému svoleni/SIPO chcete zfidit, zménit nebo zrusit. U jednotlivych svoleni vzdy oznacéte
kiizkem, jedna-li se o jejich zfizeni, zménu nebo zruseni.

Standardni svoleni k inkasu
1. Pfi zfizeni svoleni vypliite pracovni den do pole ,datum Gcinnosti*. Nebude-li datum vypInéno, svoleni vam zfidime nejpozdéji nasledujici pracovni den po doruceni do

CSOB:

a) Vyplnite-li ,datum ukonéeni®, inkaso plateb se prestane provadét nasledujici pracovni den po tomto datu.

b) V povinném poli ,limit v CZK" uvedte maximalni sumu nebo souc¢et vami ocekavanych ¢astek pro zvolené obdobi a oznacte kfizkem jednu z voleb v povinném poli
4pro obdobi* (kalendafni obdobi) — tyden (pondéli - patek), mésic (napf. 1.1.-31.1.), €tvrt roku (napf. 1.1.-31.3.), pudl roku (napf. 1.1.-30.6.), rok (1.1.-31.12.).
Uvedete-li napfiklad limit 100 CZK pro obdobi mésic, vas ucet mize byt inkasovan i nékolikrat ode dne zfizeni svoleni az do posledniho pracovniho dne v mésici do
vySe 100 CZK. V dalSich mésicich plati tento limit vzdy od prvniho do posledniho pracovniho dne v mésici.

c) V poli ,reference” muzete ke svoleni uvést poznamku.

2. Pfizméné svoleni vypliite nové hodnoty do poli ,datum ukonceni“ nebo ,limit v CZK". Zménite-li vysi limitu, obdobi se neméni. Pokud obdobi u svoleni nebylo uvedeno, bude
automaticky nastaven mésic. Chcete-li zménit obdobi, Cislo uctu pfijemce, kod banky nebo po umrti majitele Gctu neprovadét, svoleni zruste a pozadejte o zfizeni noveho.

3. P¥i zruseni svoleni vyplrite pole ,datum ukonéeni®. Nebude-li datum vypInéno, svoleni k inkasu zru§ime nejpozdéji nasledujici pracovni den po doru¢eni do CSOB.

Pro informaci

Z uctu platce Ize nastavit pouze jedno Standardni svoleni k inkasu na dany Ucet pfijemce.

Svoleni k inkasu plateb za sluzby pevnych siti spolecnosti 02 Czech Republic a.s.

V ¢asti 02 Czech Republic a.s. vypliite vzdy 10mistné referenéni €islo, které je uvedeno ve ,Vyuctovani za sluzby” této spolecnosti.

1. Pri zfizeni svoleni vypliite telefonni ¢islo pevné linky (ve formatu 9 Cislic), ke které svoleni zfizujete. U svoleni k datovym sluzbam zadejte 9 devitek. Déle vyplrite
povinné pole ,mési¢ni limit v CZK na jednu platbu®, do jehoz vySe muze O2 Czech Republic a.s. z vaseho Uctu inkasovat (vypliite Eastku, kterou v jednom inkasnim mésici
k uvedenému referenénimu &islu od této spolecnosti ocekavate). Presahne-li ¢astka uvedena ve ,Vyuctovani za sluzby“ stanoveny limit, inkaso nebude ztcétovano.
Minimalni limit je 500 CZK.

2. Pfizméné svoleni vypliite nové hodnoty do poli ,datum ukonéeni nebo ,mési¢ni limit v CZK na jednu platbu®.

3. Pii zrudeni svoleni vyplrite pole ,datum ukonéeni“. Nebude-li vypInéno, svoleni zruime nejpozdéji nasledujici pracovni den po doruéeni do CSOB.

Pro informaci

a) Svoleni vam ziidime nebo zmé&nime nejpozdéiji nasledujici pracovni den po dorugeni do CSOB. Platby vam budeme pravideln& odudtovavat jednou za mésic
na zakladé pozadavku spole¢nosti O2 Czech Republic a.s., od které zarover obdrzite ,Vyuctovani za sluzby”.

b) O zruSeni svoleni pozadejte az po zuétovani posledni platby.

c) Pozadavek tykajici se svoleni k inkasu plateb za mobilni sluzby spole¢nosti O2 Czech Republic a.s. vyplrite v ¢asti standardni svoleni k inkasu.

SIPO

V ¢asti SIPO vypliite vzdy spojovaci Cislo platce, které je uvedeno v ,Rozpisu plateb SIPO*.

1. Dorugite-li zadost o zfizeni SIPO do CSOB nejpozdgji 20. den v mésici, SIPO vam zaéneme zUétovavat od nasledujiciho mésice. V povinném poli ,mésiéni limit na
celkovou platbu v CZK" uvedte ¢astku inkasa, kterou ocekavate od véech dodavatelt sluzeb v ramci SIPO v jednom inkasnim mésici. B

2. Pfi zméné SIPO vypliite novou hodnotu pouze do pole ,mési¢ni limit na celkovou platbu v CZK*. Dorucite-li zadost o zménu limitu do CSOB nejpozdéji 20. den
v mésici, SIPO vam podle néj zuctujeme jiz nasledujici mésic. .

3. P¥izruseni SIPO vyplite ,datum zruSeni“. Nebude-li datum vyplnéno, SIPO vam zru§ime nejpozdéji nasledujici pracovni den po doru¢eni do CSOB. Po zruSeni se SIPO
jiz z va$eho UCtu nezuctuje.

Pro informaci

a) Termin zfizeni SIPO nebo zmé&ny limitu zavisi na pozadavcich Ceské posty.

b) Platbu SIPO vam zinkasujeme z G¢tu vzdy 1 pracovni den pfed 15. kalendafnim dnem v mésici. Nebude-li na vaSem Uctu dostatek prostfedkl, budeme SIPO inkasovat
v nahradnim terminu 1 pracovni den pred 23. kalendafnim dnem v mésici. Pokud 15. a 23. neni dnem pracovnim, datum inkasa se pfesune na druhy pfedchazejici
pracovni den (napf. je-li 15. sobota nebo nedéle, datum inkasa pfipadne na ¢t. 12).

c) Nechcete-li svoleni k inkasu SIPO z vaseho Gc¢tu vyuzivat, doporucujeme ho zrusit. Pokud stejné spojovaci Cislo SIPO zacnete vyuzivat k inkasu plateb SIPO v jiné
tuzemské bance ¢&i platbam v hotovosti a pozdéji chcete svoleni k inkasu s timto spojovacim ¢€islem v CSOB opét pouzit, nejdfive musite plvodni inkaso SIPO zrusit
a nové ho zadat v nasledujicim obdobi. Piklad: Svoleni k inkasu z uétu v CSOB zrusite v obdobi 25.9. az 20.10. a nasledné ho zadate v obdobi 25.10. az 22.11. Inkaso
z Uctu pak probéhne v prosinci.

Use the form — to give a mandate(s) to debit your current account denominated in CZK in favour to a payee’s account denominated in CZK in the CR and/or to give
a mandate to debit your account with household’s (SIPO) payments.

Fill in your account number and prefix, if it exists, and mark with a cross (“x”) your choice to show whether you want to set up, change or cancel the direct debit mandate
in each particular section.

Standard direct debit mandate

1. To set up a debit direct mandate fill in the field “effective date” with the respective date (which shall be a working day). If you leave it blank, the direct debit mandate will
be effective the working day after the delivery to CSOB at the latest
a) If you fill in the field “expiration date” no payment will be made after this date. .

b) Fill in the mandatory field “limit in CZK” to specify the maximum amount/aggregate of the expected amounts for the period chosen (CSOB is entitled to restrict the
maximum limit) and mark with a cross (“x”) for the respective period. The period will be a calendar period, i.e., week: Monday to Friday, month: 1 January to 31
January, quarter: 1 January to 31 March, half year: 1 January to 30 June, or year: 1 January to 31 December;

If you specify for example the limit of CZK 100 for a month, your account may even be debited several times following the date when the mandate to the account is
established until the last business day of the month, up to the amount of CZK 100.

c) Any comments on the debit direct mandate may be given in the field “reference”.

2. To change a direct debit mandate fill in the respective fields: “expiration date” or “limit in CZK”. If you change the limit, the period will remain unchanged. If no period
is chosen a monthly period will be automatically set up. If you wish to change the period, beneficiary’s account number, the bank code or stop executing the order after
account holder’s death, cancel the direct debit mandate and ask for a new one to be set up.

3. To cancel a direct debit mandate fill in the field “expiration date”. If you leave it blank, the direct debit mandate will be cancelled the working day after the delivery
to CSOB at the latest.

For your information

Only one standard direct debit mandate is to be set up to a payee’s account.

Direct debit mandate to make payments for fixed-network services provided by 02 Czech Republic a.s.

Fill in the reference number (10digits) in the section 02 Czech Republic a.s., which is available on “Phone Bill” form.

1. To set up a direct debit mandate fill in the fixed line phone number (in nine digit format) to which the consent is given. In the case of a direct debit mandate for data
services enter 9 nines. Concurrently fill in the mandatory field “monthly limit per payment in CZK,” to specify the maximum amount that the payee will be allowed to debit
your account (the limit is the amount that O2 Czech Republic a.s. will be permitted to collect for the stated reference number in a month). If the amount stated on the Phone
Bill exceeds the limit you have set up, the respective payment will not be made.

2. To change a direct debit mandate, fill in either the field “expiration date” or “monthly limit per payment in CZK” with the respective new data.

3. To cancel a direct debit mandate, fill in the field “expiration date”. If you leave it blank, the direct debit mandate will be cancelled the working day after the delivery to
CSOB at the latest.

For your information

a) The direct debit mandate will be set up or changed the working day after the delivery to CSOB at the latest. Payments will be regularly made once a month.
At the same time O2 Czech Republic a.s. will distribute the respective phone bills;

b) Ask for cancellation of a direct debit mandate after the account is debited with the last payment;

c) To set up a direct debit mandate to pay for mobile phone services provided by 02 Czech Republic a.s. fill in the section Standard.

SIPO (Household’s Payments — service provided by Czech Post)

Fill'in the “linking number” in the section “SIPO”, which is available in the “Household’s Payments Summary”.

1. If a SIPO payments mandate is delivered to CSOB by the 20th day of a month SIPO payments will be made the next month. Fill in the mandatory field with the “monthly
limit of the total payment in CZK” that is expected to be paid to all service providers within SIPO payments in a month.

2. To change a SIPO payments mandate, only fill in the field “monthly limit of the total payment in CZK”. If the mandate is delivered to CSOB by the 20th day of a month
SIPO payments will be made according to new instructions the next month.

3. To cancel a SIPO payments mandate fill in the field “expiration date”. If you leave it blank the SIPO payments mandate will be cancelled the working day after
the delivery to CSOB at the latest. No payments will be made after this date from your account any longer.

For your information

a) A SIPO set up or change application will be handled by the Czech Post Office according to their requirements.

b) SIPO payments will always be made the first working day before the 15th day of a month. Should funds in your account not be sufficient the payments will be made on
an extra due date, which is the first working date before the 23rd day of a month. If neither 15th nor 23rd day is a banking day then the due date will be shifted to the
second foregoing working day (eg. If 15th is a Saturday then the order is due on Thursday 13th.).

c) If you are not going to use the SIPO payments mandate for your account we recommend cancelling it. If you use the same SIPO linking number for SIPO payments at
another domestic bank or for cashless payments and then decide to use the SIPO payments mandate at CSOB again, first you will have to cancel the original SIPO
payments mandate and set up a new one in the next period. Example: You cancel a SIPO payments mandate at CSOB in the period from September 25 to October 20
and subsequently establish it in the period from October 25 to November 20 the account will be debited with a SIPO payment in December.
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